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CSTP Conference Call 
August 9, 2018 

10:00-11:00 a.m. CST 

Online 
 

 

Meeting called by: Child Support Training Partnership (CSTP) 

Facilitator: Child Welfare Research & Training Project (CWRTP) – Iowa State University (ISU) 

Note taker: 
Attendees: Child support trainers from across the United States (see below for names/states) 

Minutes 

Agenda item: Recap of Last Meeting Presenter: Paula Burns (Iowa) 

Discussion: 

Paula Burns, from Iowa State University and the Iowa Child Support Recovery Unit, provided a brief recap of the topics 
covered during the May 17 call. Detailed minutes from that meeting have been posted on the CSTP forum. 

 

During the recap, PowerPoint slides appeared in the background with details about CSTP. The partnership, which is 
celebrating its second anniversary, has gathered contact information from 100 state representatives and 50 tribal 
representatives. The online forum currently includes 107 members from all over the country and is a repository of 
information for child support trainers. Volunteers from the following states have presented on past calls: Iowa, Louisiana, 
Michigan, Virginia, Minnesota, Arizona, Nebraska, Wyoming, Rhode Island, New Mexico, Idaho, New Jersey, New York, 
and Georgia. We have contacts in all but 10 states: Alabama, Arkansas, Hawaii, Maine, Massachusetts, Mississippi, New 
Hampshire, North Dakota, Oklahoma, and Wisconsin. 

Conclusion: 

The slide show ended with a list of upcoming events, including the NCSEA Leadership Symposium (August 12-15), the 
first edition of the CSTP newsletter (October 16), and the next CSTP conference call (November 15). 

 

Action items Person responsible Deadline 

 Reach out to trainers in missing states Any CSTP members Any time 

 

Agenda item: 
Insights into Addressing Domestic Violence in the Child 
Support Caseload Presenter: 

Ruth Anne Thornton 

Michael Hayes 

Discussion: 

Ruth Anne Thornton, chief of staff to the IV-D director in Texas, and Michael Hayes, senior program manager at the 
federal Office of Child Support Enforcement (OCSE), shared their insights on the intersection between domestic violence 
and child support, an important, yet often overlooked, issue.  

 

Michael started by introducing himself. He works for the federal office of child support enforcement and leads the majority 
of its work on domestic violence, partnering with a number of organizations from across the country. He provided an 
overview of the types of technical assistance and training OCSE has been providing to states and tribal child support 
programs. Such assistance includes training curriculum that looks at domestic violence through the eyes of case workers, 
customer service staff, and attorneys. Training has been delivered directly to case workers by OCSE staff (e.g., Vermont) 
as well as through a train-the-trainer model, whereby state trainers, policy staff, district managers, and supervisors are 
trained to deliver material specific to their state’s child support process.  

 

OCSE offers a tool called the “Enhancing Safe Access to Child Support: Program Inventory and Planning Guide” that 
allows programs to examine what they are currently doing about domestic violence and identify ways to improve. In 
addition, they do policy and procedural reviews and consultations on family violence indicator policy, disclosure policy, 

mailto:pburns@dhs.state.ia.us
http://cstp.freeforums.net/thread/137/conference-call-follow
mailto:ruth.thornton@oag.texas.gov
mailto:michael.hayes@acf.hhs.gov
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screening questions, etc. They also facilitate collaboration between state/tribal child support programs and domestic 
violence coalitions. OCSE has developed a set of domestic violence case work, public education, and attorney resources, 
as well as collecting and disseminating model practices from around the country.     

 

Michael explained why programs should develop and implement a domestic violence plan. He cited six overarching 
reasons: (1) survivors need child support—long-term economic support (single biggest predictor of whether a survivor will 
leave); (2) child support actions can increase risks for survivors; (3) child support staff need to feel safe; (4) such plans 
decrease the likelihood of something going wrong; (5) they increase cooperation and participation; and (6) they increase 
case management effectiveness and efficiency. He then explained what should be included in a comprehensive domestic 
violence plan: policy, procedures, staff responsibilities, training, public facing materials, partnerships/collaborations, 
budget, and review process. 

 

When taking inventory, programs should examine how they screen for and promote disclosure of domestic violence. Best 
practices suggest universal notification—everyone should be provided an opportunity to disclose on multiple occasions 
and in meaningful ways (e.g., case workers need to provide a context for disclosure). The family violence indicator (FVI) 
is a universal tool that all child support agencies can use; however, because states develop their own policies and 
procedures regarding the use of FVI, some hurdles exist. In addition, programs need to consider specialized case 
management for cases with disclosure—protections they can offer as part of case management. Other aspects that 
should be taken into account include safety procedures for court, hearings, and in-office conferences; training for child 
support workers and domestic violence advocates; legal practice/judicial context; and feedback and accountability.  

 

Michael then went on to discuss funding availability. He noted that PIQ-12-02, which came out in December 2012, 
highlights ways IV-D funds can be used to partner with other programs. More specifically, federal IV-D funds may be used 
to (1) provide information about family violence and to screen and make effective referrals; (2) develop, produce, 
disseminate, and present outreach, education materials, and curricula about safe access to child support services—this 
includes training of child support staff; (3) consult with community-based domestic violence experts and with national 
experts in the field of domestic violence; and (4) create domestic violence units that include trained case workers to 
provide specialized child support services.  

 

Following Michael’s presentation, Ruth Anne discussed what Texas has done to raise awareness of domestic violence 
among child support workers. She reiterated the importance of developing and implementing a domestic violence plan 
because child support actions can increase risks for survivors, child support staff need to feel safe, and such a plan can 
decrease the likelihood of something going wrong. She pointed out how these things can drive and sustain an 
organization’s efforts to address domestic violence.  

 

Texas started by forming a domestic violence workgroup comprised of policy team members, trainers, field staff, 
leadership, and attorneys, as well as domestic violence advocates and experts. They conducted an end-to-end review of 
the child support process, policies, training, communications, and other aspects of the program. Ruth Anne admitted that 
“they didn’t know what they didn’t know” and that the two sides—child support and domestic violence advocates—needed 
to start a conversation. The campaign was called “Get Child Support Safely.” 

 

The workgroup came up with specific recommendations based on three areas: policy and procedures, training, and 
resource development. The highlight in terms of adjustments to policy and procedures was formalizing ineligibility for 
cases flagged for in-office negotiations. Texas is a quasi-administrative state—80 percent of orders are established 
through such a process. Such orders are reviewed by a lawyer and then signed by a judge. It’s a pretty informal process 
compared to going to court. Parents come in together and meet with a child support officer. The dynamic works best for 
parents who share a balance of power and can reach agreement relatively easily. When staff are concerned about safety, 
there is no adjudication or filtering. When they receive a disclosure of family violence, the case is flagged and turned over 
to the courts, where safety procedures are in place to protect the parties.  

 

The workgroup spent the most time on training initiatives. Internally, Texas requires all staff dealing with good cause 
determination to take a 4-hour, in-person family violence training. They’ve also developed training specifically for 
assistant attorneys general, who often want to know what FVI means in terms of their court practice. In addition, they offer 
an annual online family violence refresher and role-specific trainings. Externally, they offer training for advocates, 
associate judges, and other partners. 

 

Training was developed collaboratively with subject matter experts and workgroup partners. It offers an interactive, 
balanced approach that keeps staff engaged—it has a little bit of something for everyone (e.g., role playing, scenario-
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based learning, group activities, self-reflection, etc.). Moreover, it attempts to connect individuals with their personal 
“why.” Each person has their own reason for caring about this issue—or not. Finally, training is not seen as a “one-and-
done” thing. The domestic violence angle is taken into consideration in all aspects of the child support process. 

 

Ruth Anne also shared some of the materials that Texas has produced to support the domestic violence initiative. They 
include posters drawing a connection between child support and domestic violence that appear in AG offices, TANF and 
Medicaid lobbies, and domestic violence shelters. Other materials include screenshots from the Get Child Support Safely 
website, which is targeted at survivors and advocates helping survivors, and the Get Child Support Safely toolkit, which 
has been distributed to shelters throughout the state.   

Conclusion: 

Ruth Anne concluded by stressing the importance of collaboration among all parties involved: child support (top to 
bottom), family violence, and IV-D courts. She also pointed out the majority of survivors don’t actually seek out services 
through a domestic violence advocate, which means states need to place greater emphasis on using universal language 
and taking inventory. OCSE can help states identify who to partner with, if necessary. Her final slide included a 
testimonial from a crisis hotline worker who commended a child support officer for noticing the signs of family violence 
and contacting the crisis line.  

Additional materials from the presentation can be found on the forum. They include the PowerPoint slides, the “Enhancing 
Safe Access Inventory,” and “General Domestic Violence Plan Elements.” 

 

Action items Person responsible Deadline 

 Respond to any further questions via email 
Ruth Anne Thornton 

Michael Hayes As applicable 

 

Agenda item:  CSTP Quarterly Newsletter Presenter:  Paula Burns 

 

Discussion:  

Paula announced that CSTP will be starting a quarterly newsletter; the first issue will be sent via email on Tuesday, 
October 16, and will continue to be sent on the third Tuesday of the following months: January, April, and July. Anyone 
who is currently on the CSTP distribution list will receive a copy of the newsletter. It will feature informational content, 
including a recap of the quarterly conference call, what to expect on future calls, a main article titled “On My Mind” that 
highlights a topic of interest, a spotlight organization, and upcoming events.  

 

Although the first edition will be a collaboration among representatives from Iowa, Idaho, and Michigan, anyone in the 
partnership can contribute content to the newsletter. We also welcome your feedback on content and ideas for future 
newsletters: upcoming events, recent accomplishments, puzzling questions, technology tips, etc. We’re hoping the 
newsletter will provide another way for you to network with fellow child support trainers and stay connected on topics of 
interest.  

Conclusion:  

Paula suggested anyone who’s interested in contributing to the newsletter contact one of the three representatives from 
Iowa, Idaho, or Michigan. Links to their email addresses are provided below. We are especially interested in spotlight 
organizations and feature stories on topics of interest. 

 

Action items Person responsible Deadline 

 Solicit a “spotlight” organization  Paula Burns September 12 

 Finalize newsletter design and content 

Paula Burns 

Charley Barlow 

Kirsten Thompson  October 16 

 

http://cstp.freeforums.net/thread/137/conference-call-follow
mailto:pburns@dhs.state.ia.us
http://cstp.freeforums.net/board/21/cstp-distribution-list
mailto:pburns@dhs.state.ia.us
mailto:charley.barlow@dhw.Idaho.gov
mailto:thompsonk19@michigan.gov
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*** The next CSTP conference call is scheduled for Thursday, November 15, 10-11 a.m. Central. *** 

Other Information 

Attendees: 

 Name  Location 

1 Paula Burns, Ginger Monroe, Tyler Stricker, Trey 
Leech, Jalynn Almond  

Iowa 

2 Ruth Anne Thornton, Office of the Attorney General-
Child Support Division 

Texas 

3 Jodi Dukes, Kathleen Harrington Tennessee 

4 Michael Hayes, Melissa Johnson, Jeffrey Stocks OCSE 

5 Penny LaRocque, Ann-Marie Yeates, Graham Button New York 

6 Malinda Beiler Aleutian Pribilof Islands Association (Alaska) 

7 Ericca Bakke, Shelly Hockaday, Dionna Jones Minnesota 

8 Shayla Ware, Mariellen Keely, Kelly Goscinski, Dakida 
Brandon 

Virginia 

9 ? South Dakota 

10 Judy Golden  Michigan 

11 Jackie Scharping NCSEA 

12 ? Georgia  

13 Clifford Smith Alabama 

14 Terence Jordan New Jersey 

15 Brent Fraser Alaska 

 

If your name and state/tribe/territory are not listed here, you may have joined later or used the phone line to connect to 
the meeting. Feel free to email Paula Burns to adjust the minutes accordingly.  

 

A transcript of the chat that took place online during the meeting is also available at the CWRTP website.  

mailto:pburns@dhs.state.ia.us
http://childwelfareproject.hs.iastate.edu/child-support-training-partnership/

