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Chat Transcript from Child Support Training Partnership (CSTP) Conference Call on Thursday, May 17, 2018 

Editor’s Note: These comments were submitted through the chat feature on the conference call. More 

dialogue occurred that can be heard within the recording that is also available from the Child Welfare 

Research and Training Project website. 

Names have been removed, and attendees are identified by state/tribe/territory. Extraneous comments 

about audio/video issues have been removed. Some grammatical errors have been corrected, and some 

words may have been added for clarification purposes. 

Launching a Mobile App for Child Support Services – Monica Hall, Georgia 

10:20:53 Iowa: [Having access to the app] could be useful to gain interest in other states if they 

see how it looks currently.  

10:21:34 Michigan: Do you offer training to the public at all? 

10:21:37 Louisiana: Very nice presentation. 

10:22:02 New York:  Can CPs see what is due to them versus what is due to DCSS? 

10:22:47 Aleutian Pribilof Islands Association: Are there benefits to/would it be useful to 

download/use the app for those case workers in other states who have interstate cases 

with Georgia? 

10:25:11 West Virginia: Were there any functionality issues that occurred in the beginning that 

had to be changed? 

10:25:51 Louisiana: Can you please state the time-frames again. I understand the 6-8 months for 

development. Once developed, how long before the release? 

10:31:01 Iowa: Great questions, everyone. 

Engaging with Higher Education on Child Support Training and More – Penny LaRocque and Ann-Marie 

Yeates, New York  

10:47:51 West Virginia: Do you [New York] conduct all of the required trainings for child support 

workers? 

10:55:28 Iowa: Great presentation! Very informative! 

10:56:58 Georgia: Thank you, everyone!   

Question: In the instances where a training organization is working with a government agency, do the 
trainers have access to a training environment? If they do, do they use the same ID or do they need a 
separate ID? 
 

10:59:10 Georgia: Yes, in Georgia we have a training environment.  
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10:59:11 Virginia: Yes, in Virginia we do have a training environment. 

10:59:55 Louisiana: You may check with your systems staff [to see] if they can give you a "training 

ID" to use in the training environment. 

11:00:26 Louisiana: We do not use our training ID in the production environment. 

11:01:49 Michigan: In Michigan, we also have a separate training environment and different 

training IDs from production. 

Closing 

11:02:21 Michigan: Thank you! 

11:02:27 New York: Thanks Paula. 

11:02:27 Louisiana: thank you! 


